The most common reason for attending an optometrist was in response to a reminder letter (44%), followed by the patient subjectively feeling new glasses were required (18%), and not being able to see clearly (13%). Ninety-five per cent of patients knew that attending a sight test appointment involved an examination of the health of the eye. Eighty per cent of patients were aware that sight tests are available at no cost to those aged 60 years and older, and 61% of patients were aware that this was also the case for those aged 40 years and older with a family history of glaucoma. Ninety per cent of patients travelled to the hospital appointment by car, 5% by public transport, 3% by foot, 1% by motorcycle and 1% by hospital transport. In comparison, 76% of patients travelled to the optometrist appointment by car, 6% by public transport, 15% by foot and 3% by bicycle. The mean patient-reported cost to travel to the hospital was d2.08 and d0.91 to the optometrist (permutation paired t-test, Po0.001).
The mean distance travelled by patients to attend the hospital appointment was 9.4 miles compared with 5.5 miles for the optometrist (permutation paired t-test, Po0.001).
Comment
Reasons for attending a sight test are complex and multifactorial. Experience from Scotland suggests that universal free sight testing does increase attendance although the under-privileged are still underrepresented. 3 The Royal National Institute of Blind People (RNIB) Community Engagement project had identified limited community awareness of eye health and symptom-led demand for eye examinations as barriers for uptake of sight testing, a finding supported by this study. 4 The results of this study highlight the need to increase awareness and promote patient education about free sight testing, particularly in those with a family history of glaucoma. This will facilitate more effective opportunistic glaucoma case-finding in the absence of a cost-effective national screening model.
